< GBI

Nine years.
71 million trades.
Zero failures.

Learn how GBI integrated physical precious

metals inside a leading institution’s own
platform, restoring its place as a top asset
manager in a very competitive market.
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< GBI

A product gap closed. A program built to last.

A leading Japanese financial institution expanded its investment platform with GBI. The

result: direct client access to physical precious metals, integrated into the existing

experience and operating continuously since 2017.

PROGRAM PROFILE

THE REASON

THE APPROACH

THE EXPERIENCE

THE OPERATION

THE RECORD

Clients wanted physical precious metals; a competing bank already
provided access to precious metals.

GBI led the implementation end to end, tailoring its technology and
execution infrastructure to the existing platform.

Clients transact through familiar screens and specify amounts in local
currency.

A highly automated program with limited ongoing day-to-day
intervention.

71 million trades; $2.63 billion in trade volume; 8.42 million ounces
transacted.
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< GBI

GBI handled everything and connected
directly to the institution’s platform. Secure,
simple, easy.

The requirement was straightforward: add physical precious metals without making clients

learn a new system or requiring the institution to build a specialist operating capability.

CUSTOMIZED TO THE EXISTING PLATFORM

01

02

03

04

DISCOVERY

GBI worked with the institution to understand its existing client experience, transaction

flow and operating requirements.

INTEGRATION

GBI tailored the implementation to the platform already in use, keeping the client
journey familiar.

ALLOCATION

Clients could invest a specified amount in local currency, allowing fractional exposure to
fit their portfolios.

ONGOING OPERATIONS

GBI supplied the underlying technology and execution infrastructure, with automation

limiting routine intervention.
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< GBI

How the program runs

GBI supplies the operating infrastructure beneath the institution’s client-facing investment

platform. The institution retains the experience its clients already know.

The institution’s existing screens and workflow

01 CLIENT-FACING PLATFORM . . .
remain the point of access for clients.

Clients specify an amount in local currency instead of

02 FRACTIONAL INVESTMENT . .
purchasing whole bars or coins.

GBI supports liquidity, LBMA refiner sourcing,

03 EXECUTION AND CUSTODY reconciliation and secure vault storage, with optional
delivery.

The program has operated since August 2017 with

04 AUTOMATED PRODUCTION . . . . .
limited ongoing operational intervention.
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< GBI

Nine years in production, at scale.

The program has remained in continuous production since August 1, 2017. The figures

below show cumulative activity through October 6, 2026.

AUG 2017 OCT 2026

O O

MEASURE CUMULATIVE ACTIVITY

Trades 71 mi"iOI"l

Trade volume $2.63 bi"iOI‘I

Metal transacted 8.42 mi"ion OZ

OUTCOME
The institution made physical precious metals accessible to clients through its own platform.
GBl's automated operating model has supported the program through sustained transaction

activity without requiring a separate client workflow.

Source: GBI Reporting Analytics. Figures are cumulative; commissions excluded.
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< GBI

Questions institutions ask before adding
precious metals

Will clients need a different platform? No separate client platform is required. The program
integrates into the institution’s existing experience.

Can clients invest a specified amount? Yes. Currency-based allocation enables fractional
investment amounts within existing portfolios.

Who handles the specialist work? GBI supports liquidity, sourcing, reconciliation and vault
storage.

Can clients take delivery? Optional delivery is available.

What is the operational lift? GBI manages integration end to end and tailors the

implementation to the institution’s existing platform,
workflows and client experience.

GET IN TOUCH WITH GBI
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w GBI

Precious metals infrastructure for wealth management

Important information: Client identity withheld. Figures are cumulative from Aug 1, 2017 through Oct 6, 2026 and exclude commission data. For

informational purposes only.
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